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Official HKACC Email System Switchover
(Major Units and Unit Commanders)

The Corps has provision its existing email system to Microsoft. The existing email provider contract
will expire at end of this month.

1.

Microsoft Office 365 adopts the latest e-mail system technology which supports most
mobile devices and enables synchronization with other productivity tools such as Note,
Calendar and Contacts. Aside from being more powerful and user-friendly, each registered
user will be given more space for data storage (tentatively 50GB each) and free access to
MS Office online. The new system is expected to bring about more effective and efficient
communication among members in the process.

The target timetable for the switchover is 22nd August 2020 for the existing HKACC
official e-mail account holders. It is expected that all other ranking officers could get their
HKACC official e-mail addresses before the end of the year.

To this end, ITSU will introduce an Online Application Form for the existing HKACC e-
mail accounts holders to update their basic information for a smooth switchover.

Since it is not technically feasible for any personalized migration support, the existing e-
mail account holders are advised to take necessary steps to backup and manage their
existing e-mail data.

Apply Email Account Link: https://forms.gle/bXRvCCYexQ2990Sv8

Mandel Leung
Flight Lieutenant
OC ITSU
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